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Do you have family 
In the Pacific? 
 
If you come from the Pacific, chances are you’ve lived through a 
cyclone, flood or other natural disaster. 

If your family and community back home is affected by disaster, naturally, you’re 
going to want to help. But what if the way you choose to help is doing more harm 
than good? Would you change the way you donate? 

 

How good intentions can have negative impacts 

When the call goes out for help, Pacific Islanders living in 
Australia and New Zealand are generous and quick to respond, 
often rallying their community in donation drives. 

The groundswell builds quickly and results in thousands of donations being shipped 
across the Pacific to one single destination. 

An influx of goods arrive in port. With limited hands to help, containers build up and 
clog the port, blocking vital aid, overwhelming and hampering the response effort. 
This can be devastating for a Pacific Island Country - storage fees in port alone 
can cost millions - money that could have been spent on relief and rebuilding. 

 

The power of remittances 

Many people send money to their family and friends in the 
Pacific Islands. 

During disasters, remittances provide a lifeline in difficult times – a vital supply of 
money when it is needed most – making sure that people can not only survive, but 
quickly get back up on their feet in times of crisis. And the money your family 
spends will go to supporting the local economy. 
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SendMoneyPacific is a trusted and free to use Australian and New Zealand 
Government tool. Compare the costs of money transfer services before sending 
money to family or friends. 

Completely independent, SendMoneyPacific posts all the latest news from money 
transfer companies during disasters including what branches are open or offers on 
zero fee deals for a limited time. 

Learn more at www.sendmoneypacific.org 

 

5 ways to help if giving cash isn’t an option 

 

1. Hold a garage sale 
Sell your goods and donate the proceeds to charity 

 

 

2. Sell your goods 
On Gumtree, ebay or TradeMe, donate the proceeds 

 

 

3. Set up a market stall  
Make, bake or recycle goods to sell and donate the proceeds 

 

 

4. Start a fundraiser  
Within your community and donate the proceeds 

 

5. Volunteer your time 
Check with local organisations in your community to see what 
volunteer opportunities exist. 

 



 

DonateResponsibly.org 
info@donateresponsibly.org 

Still determined to send things home? 

Follow these steps to donate responsibly: 

 Is it needed? 
After a disaster, Governments issue needs list through their websites 
and social media. Check the lists first. If what you want to send is 
not on the list, then please don't send it. 

 Wait a while 
Sending goods immediately after a disaster, clogs up valuable port 
space and stretches the resources of first responders. Wait a month 
or more to allow vital aid to get through first. 

 Don’t send food 
Post-tropical cyclone humidity and heat will spoil most food you 
send and often results in pests and infestations, posing health risks. 
Most food donations will end up in landfill. 

 Package properly 
Goods that are not properly packaged may damage in transit. 
Damaged goods will end up in landfill. 

 Check with customs 
If you haven’t adhered to customs requirements or properly 
completed paperwork, your goods will sit unopened in port for 
months, and may end up in landfill. 

 Collecting goods? 
Do you have a receiver in country to claim the goods? And pay the 
import fees? And collect and transport them from port? If not, your 
goods are likely to end up in landfill. 

  

 

 

 

  


